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SINGLE SECURITY CAGE (CAGE 01) 

INSTALLATION INSTRUCTIONS 
 
 
The ‘Cage 01’ is suitable for all single, externally installed Rinnai Infinities. Models Infinity16 
(REU V 1616W-AK), Infinity 18 (REU-V 2018W-AK), Infinity 20 (REU-V 2020W-AK), Infinity 26 (REU 
V2626W-AK), Infinity 32 (REU V3232W-AK), HD200E (REU V2632WC-AK) and HD250E (REU V3232WC-
AK).  
 

 

1. Fix the Rinnai Infinity in place. 
 

2. Hold security cage over the Infinity 
making sure it clears all pipe work 
to determine it’s correct location. 

 
3. Mark the position of the bottom 

bracket including the two fixing 
holes that secure the bracket. The 
bottom-securing bracket has two 
pivot pins. This bracket is flat and 
can be slid behind the pipes 
connecting to the Infinity. 

4. The top-securing bracket has one 
pivot pin on the right hand side. 
Secure the bottom bracket with two 
Hilti Tap-ins provided as follows:  

 
a. Drill 2 x 6mm holes to a depth of 

41mm  
b. Insert the Tap-ins, knocking the 

pin in to be flush with the head.  
 

5. Locate cage over bottom bracket 
pins. Slide top bracket behind cage 
and with pivot pin on the right hand 
side and facing upwards. Slide bracket upwards until the pivot pin locates through 
top cage brackets.  

 
 

6. Mark the position of the top bracket, including the two fixing holes that secure the 
bracket and remove security cage.  

 
7. The pivot pin on the right hand side of the bracket should point upwards. 
8. Secure the top bracket with two Hilti Tap-ins provided as follows:   

a. Drill 2 x 6mm holes to a depth of 41mm  
b. Insert the tap-ins, knocking the pin in to be flush with the head.  

 
Note: The head of the fixing device must not extend more than 10mm from the bracket or the 
cage will not fully close. 

 
Relocate cage over pivot pins and lock in place with a suitable padlock through the 
top left padlock hole. 

8 mm x Fixing Holes

8 mm x Fixing Holes

Padlock
Bracket
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CONTACT POINTS 
 

 
AUSTRALIA PTY. LTD  

ACN 005 138 769      
ABN 74 005 138 769 

      Internet: www.rinnai.com.au 
      E-mail: enquiry@rinnai.com.au 
 
Head Office, Australia     10-11 Walker Street, Braeside, VIC 3195 
      Tel: (03) 9271 6625 Fax: (03) 9271 6622 
State Offices 
 
New South Wales     62 Elizabeth Street, Wetherill Park NSW 2164 
 
Western Australia     18 Belgravia Street, Belmont, WA 6104 
 
 

Product Sales 
Victoria / South Australia / Northern Territory / Tasmania Tel: 1300 366 388 Fax: (03) 9271 6611 
New South Wales /  Queensland    Tel: (02) 9609 2888 Fax: (02) 9609 5260 
Western Australia     Tel: (08) 9479 9479 Fax: (08) 9277 2531 
 
 
Spare Parts 
National      Tel: 1300 366 388 Fax: (03) 9271 6611 
 
 
HelpLine 
National      Tel: 1300 366 388 Fax: (03) 9271 6611 
 
 
Product Service 
Victoria / South Australia / Northern Territory / Tasmania Tel: 1300 366 388 Fax: (03) 9271 6611 
New South Wales / Queensland   Tel: (02) 9609 2600 Fax: (02) 9729 0467 
Western Australia     Tel: (08) 9479 9479 Fax: (08) 9277 2531 
 
 
Emergency Hot Water 
Victoria      1800 632 386 
New South Wales     (02) 9729 0468 
South Australia     (08) 8345 5185 
Western Australia     (08) 9324 4145 
Queensland     1800 255 655 

 
 
 
 

 
NEW ZEALAND LTD. 

 

 

      Internet: www.rinnai.co.nz 
      E-mail: sales@rinnai.co.nz 
 
Head Office, New Zealand    691 Mt. Albert Road, Royal Oak, Auckland 
      P O Box 24-068 
 
      Tel: (09) 625 4285 Fax: (09) 624 3018 
 
      24 hr Service 
      Tel: 0800 746624 (0800 Rinnai) 
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